IntaRide Evo-2
Troubleshooter

The Evo-2 unit is new and so we will be updating this information as and when we have reports of issues that may occur.

Evo behaves unexpectedly after plugging in a device: 

a) It may simply need a re-boot of the software.  Unplug the power connector from the Evo unit, wait 5 seconds and re-connect.   Wait another 10 seconds for it to finish re-booting.

Squeak/Crackling sound from the 3.5mm headset lead connection into the Evo Box:

a) There may be oily residue from the manufacturing process on the plugs & sockets.  Simply insert the plug into the socket and rotate it clockwise and anticlockwise a few times until the contacts are clean and the squeaking stops.

Squeak/Crackling sound from the Large “Pro” Jack connection for the headsets:

a) A squeak from this connection will be caused by a build-up of fluid in the connectors.  Try shaking out the socket to remove any water etc.

b) Crackling from the connection indicates a build up of dirt / oxidisation (dark patches on the brass connectors) on the plug.  Clean with wire wool or a scouring pad until the brass connectors shine again.

Music cuts out intermittently:

a) There is a special “Squelch” circuit that is designed to ignore the low level noises and interference that are often present on a motorcycle.  If your music input is at a low level, it may cut that out as well !!  Try increasing the volume on the music player device and reducing the headset volume on the Evo – that should cure it perfectly.  You can adjust this “Squelch” threshold with the Evo-2 GUI
General Interference / Engine Noise.

There is a simple process of elimination that you can follow that will identify the cause of any interference.

First, you need to understand if the noise is related to your bike eg. The interference noise corresponds to the running of your engine.   

Ticking noises are usually down to the HT circuits that run the Spark Plugs & Coils.

Whining noises are usually down to the Alternator.

Other noises are usually down to engine management systems.

Noises the correspond to indicators, switches etc are usually down to poor earth connections on the wiring.

1) Unplug everything completely from the Evo, leaving only the power lead & rider headset lead.  Try the system.

2) If the noise is gone, go to (5)

3) If the noise is still there, then the noise is either coming in through the air, or via the power lead.  Disconnect the power lead and connect a 9v PP3 (Smoke Alarm) battery.  This will completely isolate the Evo from the bike.  If the noise is now gone, then you can try re-routing the power lead, picking up the power from a different circuit eg. Accessory circuit, or you can contact an auto-electrician to fix your suppression.
4) If the noise is still there, then the interference is coming through the air and you need to get the suppression checked on your engine.

5) One at a time, re-connect your leads that go to other devices, start with the ones that are shortest, usually the music lead.  Test the system (engine running) after each re-connection, until you plug something in which brings back the interference.  When you find it, check the route of the cable to see if it goes near the coils, HT or Engine management system cables.  Re-route to find the best place to run it.   One common cause of interference is a phone cable running past the coils to a front fairing pocket.  Without the phone connected, the lead acts as a large antenna and picks up a lot of interference.  When the phone is connected, it’s fine.
If none of the above fixes the problem, then contact us with as much information as you can, so that we can try to help.
EVO-2 GUI and Programming .

The GUI has been designed for use with Windows XP & Vista.

If you have problems of any nature, the first thing to check is the connectivity of the USB lead and your computer.

1. Unplug the USB programming lead from your computer.

2. Please go to  

http://www.intaride.com/evo2gui.html
Click to download and install the Programming Lead drivers.

3. After the drivers have installed.  Re-boot your computer.

4. Plug in the USB programming lead.  It may take a few moments to

install the new drivers.

5. Go to "Start" "Control Panel" "System" "Device Manager" and have a

look in the "Ports (COM & LPT) section.  The USB lead should be listed

as "Prolific USB-to-Serial Comm port"  If it is not, click on it and in

the dialogue box tell the computer to re-install the drivers.

6. Once it is recognising the lead correctly, the rest should work OK.

